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1. OO6uue mojoxeHus

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

Hacrosimee Ilonoxkenune paszpabotaHo B cooTBeTcTBUU ¢ DepepaldbHBIM — 3aKOHOM
«O0 ocHOBax OXpaHbl 310pOBbs rpaxaan B PO» Ne 323-03 ot 21.11.201 1r.; [IpaBunamu
MPEJOCTABICHUS MEIUIIMHCKUMHU OPTaHM3alMsAMHU IUIATHBIX METUIIMHCKHUX YCIYT, YTB.
IlocranoBnennem  IlpaButensctBa PO Ne 1006  or 04.10.2012r.;  3akoHoM
P® ot 7 dpespans 1992 r. N 2300-1 «O 3ammre npaB noTpeOUTEICH».

MenuuuHckoe — yupexAeHUE B COOTBETCTBHM € 3akoHOM P® «O 3amure mpaB
notpeOuTenei» HecéT OTBETCTBEHHOCTh 3a KAYECTBO OKA3aHHBIX MEIUIIMHCKHX YCIYT.
[ToTpebuTtens B ciayyae OOHAPYKCHHSI B BBINIOJTHEHHOHN pab0Te HEJOCTATKOB, UMEET IIPABO
IPEIbSBUTh TPEOOBAHMS 1O YCTPAHEHHUIO ITHX HEJIOCTATKOB U BO3MEILEHHUIO yOBITKOB.
JlanHbie TpeOOBaHMS MOTYT OBITh IPEIbSBICHBI IIOTPEOUTEIEM B TEUCHHE TaPAHTUITHOTO
CpOKa, 0 CYIIECTBEHHBIM HEJJOCTaTKaM — B TEUEHUE CPOKA CITYKOBbI.

Hacrosmee [lonoxkenue ompenenser CPpoKH TapaHTHH U CPOKH CIIy>KObl Ha pe3ysbTar
OKa3aHUsl CTOMATOJIOTUYECKUX YCIIYT U MOPAIOK UX YCTaHOBJICHHUS.

Cpoku rapaHTHH ¥ CPOKHU CIY»Obl YCTaHABIMBAIOTCA HA CTOMATOJIOTHYECKHUE M3EIus,
MMEIOIIUE OBEIIECTBICHHBIN pe3ynbTaT (MJIOMOBI, BUHUPBI, BKIAJIKH, KOPOHKH, 3yOHbBIE
MPOTE3bl, OPTOAOHTUYECKHE aIaparhl U 1p.).

lapanTus Ha cToMaToJOrMYecKOe u3Jenue 0003HayaeT CpPOK, B TEUEHUE KOTOPOIo
W3rOTOBUTENb (UCIONHUTENh paboT) pydaercss 3a (PyHKIMOHAIbHBIE U KaueCTBEHHBIC
CBOMCTBA M3/eNus, T. €. OTCYTCTBHE 1e(DEKTOB, MPU yCIOBUU COOIIOICHHS MAI[IEHTOM
MIPaBHJI MTOJI30BAHUS TAKUM U3JIEIMEM U YCIOBUI COXpaHEHHs TapaHTUH.

lapanTuiiHplii  CpoK  UCUMCISETCS €O AHS  NPUHATUS — pe3yjibTara  paboThI
(cTOMATOJIOTMYECKOr0 H3JEIHs) MAlUEeHTOM, T.€.C MOMEHTA 3aBEpLUCHUS JIEUYEHUS
(OKa3aHus yCIIyTH) ¥ MTOJMUCAHUS aKTa 00 OKa3aHHBIX MEIUIIMHCKUX YCIyTax.



2.

2.1.

2.2.

2.3.

2.4.
2.5.

2.6.

TepMHuHBI M 0003HAYEHU S

[TaneHT — (u3nueckoe NUIO, UMEoIIee HaMEepeHHe MOJYYHTh JHOO0 MOIydaroliee
IUTaTHBIE METUIIMHCKHUE YCIYTH JJMYHO B COOTBETCTBHH C JOTOBOPOM.

Hcnonnutens — OO0 «Ctomarosior u S», NpenocTaBiAoOIIee IUIaTHbIE MEUIIMHCKUE
YCIIyTH.

Jlevammuii Bpau — Bpady, Ha KOTOPOTO BO3JIOKEHBl (PYHKUUH [0 OpPraHU3aluu
Y HETIOCPEJICTBEHHOMY  OKa3aHUIO TMAlUEeHTy MEIUIMHCKOH TIOMOIIM B MEPUON
HAOJIOACHNS 32 HUM U €T0 JICYCHHUS.

["apanTust — py4atenbCTBO; YCIOBUE, 00eCieynBaroIiee 4To-110o0.

l'apanTss KayecTBa JI€YEHUS — OTO OINPEICICHHBIA MWHUMAJIbHBIA BPEMEHHOU
MPOMEKYTOK KJIMHUYECKOTO OJIaronojiy4usi NalueHTa IMocje JICYCHUs, B TCUCHUE
KOTOpOTo COXpaHsieTcs (YHKIMOHAIbHAS IEJIOCTHOCTh H3TOTOBJICHHBIX ILIOMO,
IPOTE30B, OPTOJOHTUYECKHX alapaToB U APYTHX CTOMATOJOTHYECKUX U3CITHIA.
'apanTnn B MeAMLIMHE, B TOM YUCIIE B CTOMATOJIOTHH, Pa3/ACISAIOTCS Ha JIBE TPYIIIBL:

o 0e3ycllOBHbIE, WIH 0053aTENIbHBIE;
e IIPOrHO3UPYEMBIE, ONpENEIsieMble C YYETOM OOCTOSITENIbCTB JICUEHUSI U YCIOBHM
COXpaHEHUs JTOCTUTHYTBIX PE3YJIbTATOB.



3. be3ycioBHbIe rTapaHTHH

3.1. Be3ycnoBHbIE TapaHTUX B CTOMATOJOTHH JAFOTCS MAIlMEHTaM B 005S3aTEIbHOM IMOPSIIKE
1 0e3 Kakux-IM0O YCIIOBUH, TIOCKOJIbKY OHH COOTBETCTBYIOT MEIUITUHCKUM
TpeOOBaHUSAM, NPEIBIBISIEMBIM K MEIUIIMHCKUM YUPEXKICHUSIM W BpadaMm, a Takke
OTBEUAIOT 3aKOHAM TI0 OXpaHEe 370POBbs TPAKIAH H 3aIUTE TPaB MOTPEOUTEINCH.

3.2. B o0s13aTeIbHOM TOPSIIKE, BO BCEX CIIyYasX OKa3aHHUS CTOMATOJIOTMYECKOW IOMOIIH
MarueHTaM rapaHnTupyercs:

e TIPEIOCTABIICHUE IOJIHOM, JAOCTOBEPHON U JOCTYymHOW Mo dopMe HHPOpPMALUH
0 COCTOSIHUU 3JIOPOBBsl MalleHTa (C YYETOM €ro mpaBa U KEJIaHUs IO0JIydyaTh TaKOBYIO
o 100poH BoJIE);

e TIPOBEJCHHE KOHCYJIbTAIIUU U KOHCUIINYMA;

e TIPOBEICHHE JedeHus CrHeluaaIucTamMH, UMEIOLTIMHI cepTuduKarsl,
MOJITBEP K IAIOIIUE MPABO HA OCYILIECTBICHNE JAHHOTO BU/]a METUIIUHCKOM MTOMOIIIN;

e yuéT ToOKazaTenel oOlero 3J0pOBbA MAallMEHTAa NPU  OCYLIECTBICHUU
JTUArHOCTHYECKUX, JIEYEOHBIX U MPOPHIAKTUYECKUX MEPONPUSATHII CTOMATOIOTaMH BCEX
crenraIn3alui;

e HHJWBHUIYAIbHBIN MOAOOP aHECTETUKOB, YTO MO3BOJISIET B MAKCUMAIBLHOM CTETICHU
UCKIIIOYUTHh OOJIEBbIC OIMYIICHHS, YYHUTBIBasi MPU HSTOM BO3pACT IMAIMEHTa, €ro
AJUIEPrOJIOTUYECKU  CTaTyc, TIOKa3aTelid OOIIero 3J0pOBbS U OMNBIT  JICUYEHUS
Yy CTOMATOJIOTOB;

e 0e30MacHOCTh JICYCHUS obecrieunBaeTcs KOMILJIEKCOM CaHUTAPHO-
AMUJEMHUOJIOTHYECKUX MEPONPHUSITUN U HUCIIOIB30BAHUEM Pa3pPEHICHHBIX K MPUMEHEHUIO
TEXHOJIOTHI U MaTepUaJIOB;

e TOYHAS AMArHOCTHKA, IOCTUTAeMas MPU HATUYUH JOJKHOTO MPOPECCUOHATHHOTO
YPOBHS  CIIELIUAIIUCTOB, COBPEMEHHBIX  JHArHOCTUYECKUX  CPEACTB U JIaHHBIX
JOTIOTHUTETBHBIX 00CIIeIOBAHMIA;

e TIIATEIbHOE  COOMIOJEHHE  TEXHOJIOTMW  JIEUEHHUsS, 4YTO  MpeJroiaraer
BBICOKOIPO(EeCCHOHANBHYIO TOATOTOBKY Bpauel, 3yOHBIX TEXHHUKOB U aCCHCTEHTOB,
a TaK)Ke CIeIalbHbIe CPEACTBA KOHTPOJIS KayecTBa UX paboThI;

e TPUMEHEHHE TEXHOJOTHYEeCKH O€30MacHBbIX, pa3peleHHbIXx MUH3IpaBOM
P® marepuanos, He yTpaTUBUIMX CPOKOB I'OJTHOCTH;

e TIPOBEJCHHE KOHTPOJIBHBIX OCMOTPOB (10 TOKa3aHUSM) TIOCTIE CIOKHOTO JICUCHUS
WM 1T IPEAYTIPEXKACHUS HEXKeNaTeIbHbIX MOCIEICTBUIA;

e TIpOBeJCHHE MPOPHUIAKTUYECKUX OCMOTPOB C YACTOTOM, ONPEAENIEMO BpauoM;

e JMHAMHUYECKHI KOHTPOJb MPOLECCa U PE3YIbTATOB JICUEHUS;

e JOCTH)XKCHHME TOKa3aTelei  KauecTBa JiedeHHsS  (C yUéTOM  HMEIOIIUXCS
B OTEYECTBEHHON  CTOMATOJIOTMM  CTaHAAPTOB U OOBEKTUBHBIX  OOCTOSATENBCTB,
BBISIBIICHHBIX BPAuoM).

3.3. COBOKYITHOCTh 00S3aTE€NILHBIX TapaHTHHA CO37AaeT MPEIINOCBUIKY IS KadeCTBECHHOTO
JIEYCHUS U YCTOMYUBOCTH €TO PE3yJIHTATOB.



4. TlporHo3upyemMble rapaHTHH
4.1. IIporHo3upyeMsble rapaHTUU — 3TO NPEABUACHUE JIEUAIIUM BpauOM OIPEAEIEHHBIX
Pe3yIbTATOB JICUEHUS, C YYETOM BBISIBICHHBIX B JAHHON CUTYalluu 0OCTOSITEIbCTB,
MMEIOIIETroCs Y HETO OIbITa, YBEPEHHOCTHU B 3(PPEKTUBHOCTH UCTIONB3YEMBIX B TAHHOM
Cllyyae TeXHOJIOTUH M MaTepHaliOB, BHIOPAHHBIX BAPUAHTOB PEIICHUS K METO/IOB
KOHTpOJIS 32 IIPOLIECCOM U PE3YJIbTATAMMU JICUEHUSI.
4.2. ITporuno3upyemble rapaHTHH yCTAaHABIMBAIOTCS B BUJIE TAPAaHTHIHOTO CPOKA M CPOKA
CITY>KOBI.
4.2.1. TapaHTHHHBIA CpPOK — 3TO MepHOA OECIUIATHOrO YCTPAHEHUS MCIIOJIHUTEIEM
(JleqaluM  BpauoM) HEJIOCTATKOB, BBISBICHHBIX IOCJIE JIEYEHHUS W BO3SHUKIIMX
HE 110 BUHE NallMeHTa.

HemoctaTok — 93TO HECOOTBETCTBUE OKa3aHHOHW CTOMATOJOTMYECKOW YCIYTH
00s13aTeIIbHBIM TPEOOBAHUSAM MEIUIIMHCKUX CTaHIApTOB. K ycTpaHUMBIM HEOCTaTKaM OTHOCSIT,
HarpuMep, MOATOHKY IUIOMOBI IO MPUKYCY, TOMOJHUTEIBHYIO MOJUPOBKY IMOBEPXHOCTEH 3y0a,
CHATHE 4YYBCTBUTCIBHOCTH, KOPPEKTHPOBKY IIBeTa U (JOPMBI BOCCTaHOBJIICHHOTO 3y0a,
noanu(OBKY J10ka ChEMHOTO 3yOHOTO IMpOoTE3a U Jp.

B ciIydac BBIABJICHUA B BBIIIOJIHEHHOM pa60Te HEAOCTATKOB, CBs3aHHBIX
C KAa4eCTBCHHBIMUA CBOMCTBAMH CTOMAaTOJIOTHYSCKOTO HU3ACIIHA, MAaUUCHT BIIPABC IMPCABABUTH
HUCIIOJIHUTCIIIO Tpe6OBaHI/Ie 0 663B03M€3I[HOM HUX YCTpaHCHHH, €CJIIN OTU HCAOCTATKH HC CBA3AHbI
C HApYIICHUAMHA MMAITUCHTOM IIPEABAPUTCIIBHO COO6H_ICHHBIX cMy y'CJ'IOBI/Iﬁ COXpaHCHHUA l"apaHTHﬁ.

B cooTBeTCTBUM € AEUCTBYIOIIUM 3aKOHOJATEIBCTBOM MCIOJHUTEIL OTBEYAET
3a HEJJOCTATKU pabOThI B TEUYEHHUE YCTAHOBIEHHOTO FapaHTUHHOTO CPOKA, €CIIU HE JOKAXKET, YTO
OHM BO3HHUKJIM IIOCJ€ TPUHATHS PpalbOThl TMAIMEHTOM BCJICACTBUE HAPYILIEHUS WM MPABUII
MOJIb30BaHUS PE3YIbTATOM PAOOTHI, IEUCTBUI TPETHHUX JIUI] HJIM HETIPEOI0TUMOMN CHIIBI.

4.2.2. Cpok cimyxObl HM3IENHsS HCUUCISAETCS CO JHS €ro M3TOTOBJICHUS W ONPENENIeTCs
NEpUOJIOM BPEMEHH, B TE€UEHHE KOTOPOIrO pe3yibTaT paboThl (M3JeNue) MPUToAeH
K UCTOJIb30BaHUI0. B TeueHne cpoka ciry>kObl HCHOTHUTENb HECET OTBETCTBEHHOCTh
3a CyIIeCTBEHHbIE HEJJOCTAaTKH, OOHApY>KEHHbIE B BBINOJIHEHHON pab0oTe M BOZHUKIIIHNE
II0 €r0 BUHE.

CyIecTBeHHbBI HETOCTaTOK — 3TO HEAOCTATOK, KOTOPBIH JeNaeT HEBO3MOXKHBIM
UCIIOJIb30BaHUE pe3ysibTaTa paboThl (CTOMATOJIOIMYECKOrO M3JENusi) B COOTBETCTBUU C €TI0
L[EJIEBBIM Ha3HAUEHUEM, JTM00 KOTOPBI HE MOXKET OBITh YCTpaHEH, TM00 HAa yCTpaHEHHE KOTOPOTro
TpeOYIOTCS OOJBIITNE 3aTPaThl (HATPUMED: TOJTHBIN MEPeIoM MPOTE3a UITH BHIMAJICHHUE TIOMOBI).

B ClIydac BBbIABJIICHUA B BBIIIOJIHEHHOM pa60Te CYHICCTBECHHBIX HEAOCTATKOB,
CBA3aHHBIX C (bYHKL[I/IOHaJ'ILHOCTBIO " OCJIOCTHOCTBIO CTOMATOJIOTHYCCKOI'O n3aciand,
JOMYHUICHHBIX ITO BUHC HCIIOJIHUTCIIA, MAUCHT BIIPABC NPCABABUTH HUCIIOJTHUTECIITIO Tpe60BaHI/IC
0 663BO3MC3JIHOM YCTpaHCHHUU HCAOCTATKOB, CCIIM HOOKAXKET, UYTO HCAOCTATKU BO3HUKIIN
A0 IPpUHATHA UM pE3yJibTaTa pa6OTBI WJIK 10 IpU4YrHaM, BOGHUKIIUM JO 3TOTO MOMCHTA.

4.3. Ha oTenpHBIE BHIBI CTOMATOJOTHYECKHUX paboT (yciayr) BBHIY WX CIeIUPUKA
YCTaHOBUTbH FapaHTUHHBIE CPOKU U CPOKH CITY>KObI HE MPEACTABIAETCS BOZMOXKHBIM, TaK
KaK pe3yJibTaT JIeUEHHUs 3aBUCUT HE TOJIBKO OT KauyecTBa MPOBEIEHUS, HO U OT 0O0Iei
peaxkuuu opraHu3ma namueHTa. B mogo0GHbIX ciyyasx Bpad yCTaHABIUBAET U Pa3bsCHSET
MAIUEHTY IPOLEHT BEPOSITHOCTH YCIIEITHOCTH JICYEHHS B KaXK/I0M KOHKPETHOM CITydae.

K ux unciy otHOCATCS:



e TmnpodeccuoHaNbHas TUTHEHUYECcKasi YNCTKa MOJIOCTH PTa;

e DHJIOJOHTHYECKOE JICUCHHUE (JIEUEHUE KOPHEBBIX KAaHAJIOB);

e  OPTOAOHTUYECKOE JIeUEHUE (UCIIpaBICHNE IPUKYCA);

e I1apOJIOHTOJIOTMYECKOE JIeYeHHE (JIEUEHUE BOCIIATIEHUS IECHBI U OKPYXKAIOIIUX 3y0
TKaHen).

[Ipu BBIABICHHM TIOCJE TAaKOTrO JICUEHHsS] HEJIOCTaTKOB pabora Oyaer OecruiaTHO
nepezenana (JeueHue OyAeT MPOBEICHO MOBTOPHO), €CIM KOMIICTCHTHBIC JIMIIA, SKCIIEPTHAs
KOMHCCHUSI YCTaHOBSIT BUHY Bpava (HENPaBWIBHBIM JMAarHO3, HAPYIICHUE TEXHOJOTHH JICUCHHUS
uT.1m.). BuaOM cnydae, pabora Oymer mepenenaHa (JiedeHHUE OYJET MPOBEACHO IMOBTOPHO)
Ha OOIIMX YCJIOBUSAX HA BO3ME3IHOM OCHOBE.



5. Yc/10BHA YCTAHOBJIEHUS] TAPAHTHI U BHINOJTHEHUS FAPAHTUHHBIX 00513aTEJILCTB
5.1. M'apanTum ycraHaBIMBarOTCS:

e Ha KaXIYIO BBIIIOJHEHHYIO paboTy;

e C y4€TOM OOCTOSTENBCTB, O KOTOPBIX Bpad HHPOPMHUPYET MALUEHTA.

5.2. O6crosATeNnbCTBA  YCTAHOBJICHUS TapaHTUH — 3TO psAA  OOBEKTUBHBIX  (PAKTOpOB,
3asBJICHHBIX MAI[IEHTOM U BBISBICHHBIX BPA4OM B KOHKPETHOH KIMHUYECKOH CUTYyalluH,
KOTOpBIE MOTYT CKa3aThCsl Ha pe3yjbTaTax JICUeHHUs OIpeleieHHbIM 00pa3oM —
MO3UTHUBHO, HEUTPAILHO WJIM HETaTHBHO.

[Ipn ycraHOBIEHMM KaXIOMY MAallMEHTy Ha KQXAYI BBIIOJHEHHYIO paboTy
MPOTHO3UPYEMbIX FapaHTUH Bpaud YYUTHIBAET CIEAYIOIINE 00CTOsITENbCTBA!

e COCTOSHHE OOIIETrO 3/J0pOBBSl U BO3PACT MAIMEHTAa — HAJIUYHE COIYTCTBYIOIIUX
3a00JIeBaHN, KOTOpBIE HANPSMYIO WJIM KOCBEHHO BJIMAIOT (MJIM MOTYT TOBIHUSTH
B Oy/yIieM) Ha COCTOSTHUE 3y0OB M OKPYKAIOIIUX TKaHEH (YUUTHIBAIOTCS TaHHBIC AaHKETHI
0 3JI0pPOBBE U CBEJICHHSI, TIOJTYYCHHBIEC OT MAIIMEHTA B X0/1€ IPeABapUTEILHON OeceIbl pH
cOope aHaMHe3a);

e KJIMHUYECKYIO CHUTYallMIO B IOJIOCTH pTa MAIMEHTa — WMEIOIINECs HapyIIeHUs,
0COOEHHOCTH IPUKYCa, MOBBIIICHHAS! CTHPAEMOCTH 3y0O0B, IIPOTHO3 PAa3BUTHUS MMEIOIIUXCS
3a0oneBaHui U Jp. (YIUTBHIBAIOTCS 5KaI00bl, JaHHBIE OCMOTPOB U CHIMKOB);

e OCOOCHHOCTH TPO(ECCUOHATBHON JIEATEIILHOCTH TMAIlMeHTa, KOTOPhIE MOTYT
HETaTHBHO IMOBJIMATh HA PE3YJIbTaThl CTOMATOJOTHYECKOTO JICUYCHHUS: pabdoTa B rOpsUUX
exax WId Ha XOJoJle, XHMHUYECKOEe IPOM3BOJICTBO M JabOpaTOpHUU, MOPOILIKOBAS
METaJUTyprusi W CBapKa, WHTCHCHUBHAs pPa0dOTa C KOMIIBIOTEPOM, HIpa Ha JyXOBBIX
MHCTPYMEHTAX, 3aHATUs ciopToM (Ookc, 6opbba, 6ackeTOom) u 1p.;

e CTENEHb TSHKECTU 3a00JICBaHUS;

e CJIOKHOCTh BBIMOJIHEHHOW paboThl — HEOOBIYHOCTh Cllyyasi, 3aIlylIEHHOCTb
3a0oJeBaHMs, MHOro(akTOpHast IPUYMHHAS 00YyCIOBICHHOCTD;

e 00BEM BBINOJHEHHS MAIIMEHTOM PEKOMEH/I0BAaHHOTO IJIaHA JICYSHHUS;

e JIOCTOMHCTBA W HEIOCTATKU MCIOJNB3yEeMbIX TEXHOJOTHA W MaTepUajoB, a TAKXKe
BapHAHTOB JICUEHUS, UCTIOJIb30BAHHBIX BPAYOM WJIM BHIOPAHHBIX MAIIUEHTOM.

C yuéroM yKa3zaHHBIX OOCTOSTENbCTB FApAaHTHITHBIE CPOKH U CPOKH CIIYKObI MOTYT OBITH
COKpAaIllEHbl WM YyBEJIWYEHBbl BpauyoM, II0 CPAaBHEHHUIO CO CPEAHMMHM, YCTaHOBJIEHHBIMU
B OO0 «Ctomatomnor u 5».

5.3. Bce ycTtaHoBieHHBIE BpauyOM M Ha3BaHHbIE NAllMEHTY TapaHTUU  Ha KaXAYIO
BBINOJIHEHHYIO PaboTy (DPUKCHUPYIOTCS B MEIMIIMHCKOM KapTe MaleHTa U OTPakaroTCs
B aKTe 00 OKa3aHHBIX MEJANLIMHCKUX yCIyTax.

5.4. YcnoBus coXpaHEHHsI TapaHTHH.

OO0s13aTeIbHBIMU YCIOBUSMU COXPAHEHUSI FTapaHTUH SBISIOTCS:

e TEpameBTUYECKAsl CaHAIHS TOJIOCTH PTa (C LENbI0 YCTPAHEHHS 04aroB WHPEKINU
B TIOJIOCTH PTa);

e coOMIOJICHNE TIPaBHJI TTOJIb30BAHUSI CTOMATOJIOTMYECKUM H3/ICIIUEM, B TOM YHCIIE
npaBui yxoia (MCIOJB30BAHUE CIEIMAIN3UPOBAHHBIX IMAcT M 3yOHBIX IIETOK,
OYMIIAONINX TAOJIETOK H T. J.) ¥ MHIICBOTO PEKHMA;

e sBKAa Ha NPOQWIAKTHYECKHE OCMOTPHI B CPOK, YCTAQHOBJCHHBIH BpauoM,
HO He pexe | paza B 6 mecsIies.



o [lpu HECOOMIOIEHNN TIAITMEHTOM B MEPUOJ ICHCTBUS TAPAHTHUHHBIX 0053aTEIbCTB
BLILHCHGpe‘II/ICJIeHHLIX yCHOBI/II‘/‘I, H€06XO,Z[I/IMI>IX JJISL COXpaHeHI/ISI IIOCTI/IFHYTOFO
pe3ylibraTta JICUeHUs, MAIlMeHT JIMIIAeTCsS MpaBa CChUIATHCS HA HEAOCTATKU (AC(EKTHI)
B pabOTe UCIIOJIHUTESL.

5.5. CoxkparieHue cpoka JeUCTBUs rapaHTUHHBIX 00s13aTEIbCTB.

HpI/I‘lI/IHBI COKpalI€Hus CPOKOB FapaHTHﬁHBIX 0013aT€eNILCTB UCIIOJHUTEIA:

e €CIHM MOCJE JICYCHUS B MEPUOJ] ACUCTBUS rapaHTUH y MallieHTa BOSHUKHYT (IIPOSBATCSA)
3a0onieBaHusl WM (U3HOJIOTMYECKUE COCTOSIHHS, KOTOpbIE€ CIHOCOOHBI HETaTUBHO
MOBJIUATh Ha JOCTUTHYTBHIE PE3YyJbTaThl CTOMATOJIOTHYECKOrO JieUeHHUs! (BCIEACTBUE
OepeMEeHHOCTH, MTPUEMA JICKAPCTBEHHBIX MPENapaToB, BPEIHBIX BHEIIIHUX BO3/ICHCTBHI);

e CaMOJICYCHHE CTOMATOJIOIMYECKMX 3a00JeBaHUN (MPUMEHEHHUE TMPOLEAYp | IpUeM
ME/IMKaMEHTOB, HE HA3HAUYEHHBIX BPauOM);

e CHHKCHHC I/IMMYHOJ'IOFI/I‘ICCKOI‘/'I PCAKTUBHOCTH OpraHu3Ma IIalUCHTd, B TOM YHCIIC
MMPOABJIAOIICCCA YaCTBIMHA I/IH(I)CKI_II/IOHHLIMI/I 3a6OHeBaHI/IHMI/I;

e @pu€M TOPMOHAIBHBIX, IICUXOTPOIIHBIX, HApKOTHYECKUX, KHCIOTOCOAEPKAIUX
IIPEnaparTos;

e JIpyruc nmpuviunHbI, 000CHOBaHHBIE JeJalyuM BpadoM.

@akT U NpUYMHA COKpAILEHUS CPOKa JEHCTBUS TapaHTUMHBIX 0053aTeNbCTB (PUKCUPYIOTCS
VCIIOJIHUTEJIEM B MEIUIIMHCKOM KapTe MalyeHTa.

5.6. [Ipekparienue AecTBHs rapaHTUHHBIX 003aTeIBCTB UCIIOTHUTETIS.

CymeCTByIOT HC 3aBUCAIINUEC OT UCIHOJHUTECIIA INPUYNUHBI, KOTOPBIC BJIMAKOT HaA PE3YyJIbTAT
OKa3aHu: yCIIyT, Ha B(I)q)CKTI/IBHOCTb, 6e3OHaCHOCTB, CPOKH U AJIUTCIIbHOCTD ITOJIC3HOT'O JIEHCTBUSL.

JelicTBue rapaHTUHHBIX  00S3aTE€NbCTB  HMCIOJHUTENS  MPEKPAIaeTcss  JOCPOYHO
B CIEAYIOIINX CIIy4asx:

e IpH OTKa3ze MalMeHTa OT TePaNeBTUYECKOW CaHAMM TOJIOCTH PTa, UYTO BEHET
K COXpaHEHHIO O0YaroB XPOHMYECKON WH(MEKIHMH, BIUAIOIIMNX Ha o0lee COCTOSHUE
OpraHu3Ma;

e HEBBINOJHEHHE MAIMEHTOM pPEKOMEHJOBAaHHOIO IIJIJaHA JICUYEHHUs, €CIU OT/AENbHbIE
HEBBITMOJTHEHHbIE WM HE3aBEPILICHHBIE €T0 MYHKTHI (ITAllbl) IPEIONPEAEIsIOT Pe3yabTaThl
JIeYEHUs1, Ha KOTOPOE YCTaHABJIMBAIOTCS TapaHTHH;

e €CIM MAllUEHT He coOo/aeT rpapuK KOHTPOJIbHBIX U MPO(UIAKTUYECKUX OCMOTpPOB,
IPElyCMOTPEHHBIX MJIAHOM JIEYEHHUS], T. K. 3TO JIMILIAET Bpaua BOZMOKHOCTH 00ecrieunBaTh
CTaOUIIBHOCTh KAUYECTBEHHBIX MOKa3aTenel cBoel paboThl;

e IIpU HEOJHOKpaTHOM (OoJiee IBYX pa3) OOHApYKEHUH y NMalMEHTa HEYIOBIETBOPUTEIHHON
TUTHEHBI MTOJIOCTH PTa M HECOOTIOICHUN PEKOMEHAAITNH JIeUaIero Bpaya,

e €CIM MAalUEHT HapylIlaeT IpaBHJia MOJIb30BAaHUS CTOMATOJIOIMYECKUM H3IENINEM, B TOM
yHclie MpaBuia yxoja (MCHOJb30BaHUE CIIEHUATM3UPOBAHHBIX MACT U 3yOHBIX HIETOK,
OYMIIAIOIINX TAOJIETOK U T. J.) U TTUIIEBON PEKUM;

e €CIM BIpOIECCE JICUECHUs Yy UCIOJIHUTENS NAlMeHT OyJeT JICYUTh TO XKE€ caMoe MU
KOPPEKTUPOBATh  BBHIMOJHEHHYIO pPabOTy B APYrOM MEIUIIMHCKOM  yUPEKICHUU
(MCKJIFOUEHUE COCTABIIAIOT CIIy4aw, TOJATBEPKICHHBIE BBIMTUCKON U3 aMOylIaTOPHOM



KapThl, KOT/Ia MAIMCHT BBIHYXIEH OOpPaTUTHCS 3a MOMOIIBIO, HAXOMACH 3a IMpeeiaMu
Hedrekamcka);

(bopc-MaxkopHbIe 00CTOSTEILCTBA (aBapHsl, YAap, BICKYIIMEC MEXaHUUYCCKHIE TTOBPESIKIACHUS
CTOMATOJIOTHYCCKOTO M3EIIN).
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6. Ilopsaok oOpaieHusi MANUEHTOB MO FAPAHTHITHBIM CJIy4YasiM

6.1.

6.2.

6.3.

6.4.

B ciiydyae BO3HUKHOBEHHMs JIOOBIX 3aMEUaHUil K BBIMOJHEHHBIM paboTaM (OKa3aHHBIM
ycllyraM)  manueHT (ero  3aKOHHBIA  MPENCTAaBUTENb)  JIOJDKEH  OOpaTUTHCS
K aIMUHUCTpATOPY (110 TenedOHy WM JIUYHO) U, U3JIOKUB CyTh 3aMEUaHHS, 3aITHCAThCS
Ha OCMOTp K JIeyalleMy Bpauy.

[Tocne ocmoTpa Bpay NpUHUMAET PELICHUE, SBJISIETCA JIM JAHHBIM CIIydald rapaHTUHHBIM
WM Ha JAHHYIO CUTYaLMIO rapaHTUHHbIE 0053aTEIbCTBA HE PACIIPOCTPAHSIOTCS.

IIpy He TOCTMIKEHUHM COIVIALIEHMs], MAaLMUEHT (ero MpeACTaBUTENb) HMEET IPaBo
VHHULIMMPOBATH [IPUBJICYCHUE BPAUEH IKCIIEPTHON KOMUCCHH.

Ecnmu crmydaii Oyner mpu3HAH TapaHTUWHBIM, TpeOOBaHHE NAIlMeHTa 00 YCTpaHCHHU
HE/IOCTaTKOB Oy/eT YJIOBIETBOPEHO B TeuyeHue 14 (4eTelpHaIIaTH) JAHEH CO AHA €ro
MpEAbIBICHUS.
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7. 3akJI4YuTeNbLHAA YACTh

7.1. B nensix UH(POPMUPOBAHUS MAIMEHTOB O rapaHTUHHBIX 00s13aTeNbCTBAX
00O «Cromatonor u S» oONpeaenstoTcs CpeIHUE I0KA3aTeau IPOTHO3UPYEMBIX
rapaHTHii:

e CpEIHUWE TapaHTHIHBIC CPOKU M CPOKHU CITYXKOBI JUIS CITydaeB JICYCHUS, I/Ie TAKHE
cpoku MoryT ObITh ycTaHoBlieHb! ([Ipunoskenne Ne 1 HacTosmero ITomoskenwst)

e CpEIHUE MPOIEHTHI BEPOSTHOCTH YCIICITHOCTH JICYCHUS JIUIsI CITy4aeB JICYCHUs, TJ1e
rapaHTUHHBIE CPOKH W CPOKH CIIy’)KOBl YCTaHOBUTH HeBO3MOkHO ([Ipmitoskenue
Ne 2 nacrosimero ITonoxxenus)

7.2. Hacrosiee [lonoskeHne neiicTByeT B TEUCHHE BCETO MEPHOAA BPEMEHH, MOKa HE OyayT
IPUHATHL COOTBETCTBYIOIIME HOPMATHUBHBIC aKThl Ha (elepalbHOM MM OOJIACTHOM
YPOBHE, PEryJUpYIOIIME B3aMMOOTHOLICHUS MAlUEHTOB U YUPEKICHUN, OKa3bIBAIOIIUX
CTOMATOJIOTUYECKUE YCIYTH.

12



Ipunoxenne Ne 1
K Ilo/10:xeHNn10 00 yCTAHOBJIEHUHM TAPAHTHHHBIX CPOKOB M CPOKOB CJIY:KObI HA pe3yJIbTAT
oka3zanusi cromarojiorndeckux ycayr OO0 «CromatoJior u 5

Cpennne rapaHTHIiHbIE CPOKH U CPOKHU CJIY:KObI VISl CIy4aeB JeUYeHUs, Ile TAKue CPOKHU
MOTYT ObITh YCTAHOBJIEHbI

Yciayru no repaneBTHYeCKON CTOMATOJIOTHA
Bunpl pabot (yciyr) npu oka3aHUU TEPareBTUYECKOM MOMOIIH:

e JICUCHHE Kapueca, MyJbINUTA U TIEPUOJIOHTHTA 3y0OB (JBa MOCIETHUX CBSI3aHBI
C JICUEHHUEM KOPHEBBIX KaHAJIOB);

e YyCIyru KOCMETHYCCKOM CTOMATOJOTHHI (BOCCTaHOBJIeHI/IG NI U3MCHCHUC

NepBOHAYANILHOM (DOPMBI U 1BeTa 3y0a 0e3 MPOTe3UPOBAHMUS, 3aMEHA/KOPPEKTUPOBKA
mI0MO0);

e YCJIyIru 1o noAroToBKE (nequI/no) SY6OB oA MpoTe3upoOBaHUC.

["apaHTHiiHBIE CPOKH U CPOKH CITYKObI Ha paOOTHI M YCIIyTH 110 TEPAIeBTUYECKOM
CTOMATOJIOTUH HAYMHAIOT JEHCTBOBATh C MOMEHTA 3aBEPIICHUS JICUEHUSI KOHKPETHOI O 3y0a.

HpI/ISHaKaMI/I 3aBCPIICHU JICUCHUA ABJIAIOTCA:
e [IpH JICHCHUHU KapHeCa — IMOCTABJICHHAA IMOCTOSHHAA HJIOM68.;

e IIpH JICYCHUH OCIIOKHEHUU Kapueca (IyJIbIUTa U MEPUOIOHTUTA) — INIOMOUPOBAaHUE
KOPHEBBIX KaHAJIOB C MIOCTAHOBKOW MOCTOSHHOM MJIOMOBI.

Cpok Cpok
n/n | HaumenoBanue
TAPAHTHH | CJOYXKOBI

I1noM0a U3 KOMIIO3UTA CBETOBOI0 OTBEP KACHUS (reJIJMOKOMIIO3UTA)

1 |1,V knacc no bimky 12 mec. 24 mec.
I, 111, 1V knacc mo bmky 9 Mmec. 18 mec.
2 | Bunup u3 renmokoMmnosura 9 mec. 18 mec.

1. I[aHHI)IG CpOoKH PEKOMCHAOBAHLI JUIA ITaIfMCHTOB C CIMHUYHBIM KapueCom
1 MHOXECTBCHHBIM CTa6I/IJ'II/ISI/IpOBaHHI)IM HJIK ITPU MEAJICHHO TCKYIIEM IIPOLECCCE.

2. yCTpaHeHI/IC HEAOCTATKOB B TCUCHUC TapaHTHﬁHOFO CpOKa HC INpOoMJICBACT CpPOKa
JehcTBUA FapaHTHﬁHBIX 00513aTEeNbCTB UCIIOJTHUTEIIS.

Yeiyru no opToa0HTHYECKOH CTOMATOJIOTHH

K yciyram 1o OpTO,Z[OHTH‘-ICCKOﬁ CTOMATOJIOTUNU OTHOCATCA YCIYId II0 YCTPAHCHUIO
SY6OHCJ'IIOCTHBIX aHOMAJIHH C ITOMOILBIO OPTOAOHTUYCCKHUX allllapaToOB.
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lapanTHifHBIA CPOK ¥ CPOK CIY>KOBI Ha OPTOJIOHTHYECKOE M3JEINEe HAYMHAIOT
I[eﬁCTBOBaTB C MOMCHTA YCTAHOBKHU OPTOJOHTUYCCKOTO allllapaTa B IIOJIOCTH pPTa IMallUCHTA, YTO
MOATBEPIKIAETCS 3aMKUCHI0 B MEIUIIMHCKOM KapTe.

Ne Cpox
HanmenoBanme P Cpok ciry:x0b1
n/n rapaHTuu
CbeMHBIN OPTOJIOHTUYECKUN anmapaTr —
1 pTOA p 1 mec. 6 mec.
TTACTUHKA
2 | CpeMHBIN TPOTE3 1 mec. 6 mec.
3 | CreMHas KOCMETHYECKAs TUIACTUHKA 1 mec. 6 mec.
4 | Tpelinep, OpTOTEHH, CyCTaBHAs IIIMHA 1 mec. 6 mec.

YCTpaHeHI/Ie HEOOCTAaTKOB B TCUCHHC FapaHTHP'IHOFO CpOoKa HE€ IpOoAJIEBACT CpPOKa HefICTBI/IH
FapaHTPII;'IHBIX 00513aTEJIbCTB UCIIOIHUTEIS.

Yeiyru no oproneinyeckoi cToMaToJIOruu

K yciyram 1o opromnemuveckold CTOMATOJIOTHH OTHOCSTCS YCIYTH IO YCTPAHCHHUIO
(;reuennro) nedekToB 3yO0B miH (M) 3yOHBIX PSAIOB YETIOCTEH C TOMOMIBIO MMOCTOSHHBIX U (WIIH)
BPEMCHHBIX OPTONEIHMYECKUX KOHCTPYKITHIA.

K nmocTossHHBEIM OpPTONCANYICCKHUM KOHCTPYKIUAM OTHOCATCA:

e MCTAJJIOKCPAMHUYCCKHEC U LICJIbHOJIUTBIC KOPOHKHU (B T. 4. KOM6I/IHaI_[I/II/I 9THUX KOpOHOK);
e MOCTOBHUJHBIC KOHCTPYKIHHU;

e  BUHUDHI,
e 0e3MeTasioBble KOPOHKH (TpeccOoBaHHAsl KE€paMHKa, KOMIIO3UTHbBIE KOPOHKH, AMOKCHI
LUPKOHHUSA);

e YACTHYHbIE ChEMHbBIE IPOTE3DI;
e TIOJHbBIE CbEMHBIE NPOTE3BL;
e OrorenbHbIE MPOTE3HI (C 3aMKaMU, KJJaMMepaMHu, ¢ (pUKcalieil Ha UMIUIaHTaTax).

K BPEMCHHBIM OPTOINICANYCCKUM KOHCTPYKIHUAM OTHOCATCA:

e BPEMEHHBIE KOPOHKH;
e  BPEMEHHBIC 3aMEIIAIOUINE NTPOTE3BL.

Ha BpemenHble opTOneanueckue KOHCTPYKLUWU TapaHTUMHBIE CPOKH M CPOKHU CITY>KOBI
HE YCTaHABJIMBAIOTCS, TAK KaK BPEMEHHBIE OPTONEINUYECKNE KOHCTPYKIIUU 0053aTeNIbHO JJOKHBI
OBITh 3aMEHEHBI Ha TOCTOSIHHBIE.

["apaHTUIHBIN CPOK U CPOKH CITY>KOBbI Ha OpTOINEMYECKHe pabOThHl HAUMHAIOT 1EHCTBOBATh
C MOMEHTA YCTAHOBKH B MOJIOCTH PTa MallE€HTa MOCTOSHHBIX OPTONEINYECKUX KOHCTPYKIUH, UYTO
MOJITBEPIKIA€TCs 3aIIUChI0 B MEAUIIMHCKON KapTe.

Jlo MOMEHTa c/layu OPTOINEANYECKON KOHCTPYKIMH IMalMeHT MMEeT MpaBo TpedoBaTh
nepeeNKiu/KOppekny paboThl O MPUUKUHAM:

e HEBEPHO BHIMOJHEH IIBET, pazMep Win (hopMa 3yda B OpTONEINUECKON KOHCTPYKIINH;
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BBITMIOJTHEHHAs] KOHCTPYKIIMSI HE COOTBETCTBYET KOHCTPYKIIUHU, ONIPEACTICHHON B IJIaHE

IPOTE3UPOBAHHUS (IUIAHE JIEUCHUS).

n/n | HammenoBanue Cpox Cpox
TapaHTHH | CJIYKObI
1 CbeMHbBIH IPOTE3
YaCTUYHBIA CHEeMHBIN 6 mec. 6 mec.
TIOJIHBIM ChEeMHBIH 6 mec. 6 mec.
2 MocToBHAHBIHA NIPOTE3
13 METAJUIOKEPAMUKHU 12 mec. 24 mec.
13 HEIParoleHHOro MeTajuia 12 mec. 24 mec.
3 BrorenpHbIil poTe3 12 mec. 24 mec.
Bunup
m1acTtMaccoBbli Anaxdent 1 mec. 1 mec.
kepamuueckuit E-MAX 12 mec. 24 mec.
5 Koponka/3y0:
J1acTMaccoBast 6 mec. 6 mec.
mutas u3 KXC 12 mec. 24 mec.
LIEJTBLHOJIMTAS U3 APArolieHHOTO CIUIaB 12 mec. 24 mec.
MeTaJUIOKEpaMHYeCKast 12 mec. 24 mec.
KepaMuyeckasi 0e3MeTaioBast 12 mec. 24 mec.
KepaMudecKast Ha OCHOBE JHOKCHIA IIUPKOHUS U OKCHA 12 mec. 24 mec.
TIOMUHUS
MeTaJIJIOKepaMUYecKasi Ha UMILIaHTaTe 12 mec. 24 mec.
KepaMHuyecKasi Ha IMIUIAaHTATe 12 mec. 24 mec.
6 [Ipore3upoBaHye Ha UMILUIAHTATaX 12 mec. 24 mec.
7 Hamnpuienne 4 mec. 8 mec.
8 Bxanka/Hakinaaka kepaMmudeckast 6 Mec. 12 mec.
9 [TounHka nporesa 1 mec. 1 mec.
1. Cpox rapaHTHH U CPOK CIY>KObI CHEMHBIX ITPOTE30B UCUUCISAIOTCA HE3aBUCUMO OT TOTO,
MOJIB3YETCSl MU B JaJIbHEUIIIEM MAIIMEeHT FITH HET.
2. Koppekius npoTe30B B MpOLECCe UCTIONb30BAHUS HE IPOAIISET CPOK ACUCTBUS
rapaHTUHHBIX 00513aTEIbCTB UCTIOTHUTEIS.
3. TapanHTHiiHBIE CPOKH M CPOKH CITY’KOBI Ha OPTOTIEANIECKHIE PAOOTHI

HC YCTaHaBJIWBAIOTCH:

e [IpH HAJINYHU IMOABUKHOCTU 3Y6OB;

e [IpU HAJIMYHU COIIYTCTBYIOILICTO 3a00JIeBaHUs: MapOAdOHTHUT, MMAPOAOHTO3;
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e IIPU HEBBIOJHEHUU PEKOMEHJOBAHHOTO IJIaHA OPTONEINYECKOrO JEUCHHS
(KOMIIPOMMCCHBIE BApUAHTHI JIEUCHUS).

4. B mepuon cpoka rapaHTHH U CpPOKa CIIy»ObI mepedazupoBKa OPTONEANIECKUX
KOHCTPYKLUHI OCYILIECTBIAECTCSA HA BO3ME3IHOI OCHOBE.
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Ipunoxenune Ne 2

K [ToJ10:keHn10 00 YCTAHOBJIEHHMHU FAPAHTHITHBIX CPOKOB M CPOKOB CJIYKObI HA Pe3yJIbTaT
oka3aHus cromartoJiorndeckux yeayr OOO «CromaroJior u SI»

Cpe,I[HI/IC IIPOLCHTHI BEPOATHOCTU YCIICITHOCTHU JICUCHUA IAJId CJIy4dacB JICYCHU, I'IC
l"apaHTI/II\/'IHBIe CPOKH U CPOKH CJ'Iy}K6BI YCTAaHOBUTHb HEBO3MOKHO.

1. Tlpu npoBeneHnu npophecCuoHaIHLHON TUTHEHBI TIOJIOCTH PTa.
Bo Becex cinyuasx McnonHuTens rapaHTUPYET IPAaBUIBHOCTD BBIIIOJHEHUS BCEX
MaHUIYJSLIUN B COOTBETCTBUM C MEXIyHApOAHBIMU CTaHIaPTaMU KaueCTBa.

2. Ilpu oOpaboTke u MIIOMOMPOBAaHUN KOPHEBBIX KaHAJIOB.
Pesynbrar e4eHus B KaKJ1I0M KOHKPETHOM CIIy4ae 3aBUCHUT HE TOJIBKO OT Ka4eCTBa

pa6OTBI HCIIOJIHUTECIIA, HO U OT UHAUBUAY AJIbHBIX 0COOCHHOCTECH opraHu3ma MmanucHTa.

OIBIT MOKA3BIBAET, YTO MPH JICUYCHUH KOPHEBBIX KAaHAJIOB OJIarONPHUSTHBIN pe3ysIbTar
nocturaercs B 85-90% ciyuaes.
3. [Ilpu mpoBefeHUU OPTOJAOHTUYECKOTO JICUCHHUS TTAIIUEHTY TapaHTUPOBAHbI:
e TOYHOCTH JUArHOCTHUKHU;
e  TOJI0OP ONTUMAILHOW OPTOJOHTHYECKOW arlaparyphl;
e  YIYYIICHUE ICTCTUKH U PYHKIUI 3yOOUEIIFOCTHON CHCTEMBI.
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